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Do	you	use	any	tools	
to	report	on	member	

insights?

How	do	you	manage	your	
member	information?

Do	you	have	an	online	
portal	for	member	self-

service? Is	your	financial	and	
payment	process	

integrated	with	your	
membership	management	

system	

Is	your	information	
readily	available	on	

your	mobile?

How	do	you	manage	your	
events?

Are	you	able	to	track	all	
interactions	with	your	

members?

How	do	you	manage	
your	CDP	process?





Lack	of	automation	results	in	a	
particularly	heavy	admin	burden	
for	staff	and	volunteers.	
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